£ blinkXx

Refund and Cancellation Policy

1. Amount once paid through the payment gateway shall not be refunded other than in the following
circumstances:

e Multiple times debiting of customer’s Card/Bank Account due to technical error OR Customer’s
account being debited with excess amount in a single transaction due to technical error. In such
cases, the excess amount excluding payment Gateway charges would be refunded to the
Customer.

e Due to a Technical error, payment being charged on the Customer’s Card/Bank account but the
transaction remained unsuccessful for technical/other reasons.

e Customers will be refunded their subscription fees if they have not traded/invested through
the BlinkX platform during their subscription period. Refund will be valid only after the
subscription period is over and not before it. This is a limited-time initiative by BlinkX. The
company reserves the right to either continue or discontinue this initiative without prior notice
to customers.

2. The Customer will have to make an application for a refund along with the transaction number and
original payment receipt, if any, generated at the time of making payments.

3. The application in the prescribed format should be sent to letstalk@blinkX.in

4. The application will be processed manually and after verification, if the claim is found valid, the amount
received in excess will be refunded through electronic mode within a period of 7 calendar days on receipt
of such claim.
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