IJM FINANCIAL

TERMS AND CONDITIONS
By accessing https://blinkx.in or https://signup.blinkx.in/diy/mobile or any other web site of JM Financial

Services Limited (hereinafter referred to as “JM Financial”) and/or using the data/information provided
on or via this web site the users of this web site (hereinafter referred to as the “user/users”) agree to be
bound by this disclaimer and the terms and conditions mentioned below. User allows JM Financial to
contact him/her for assisting in the account opening formalities or to offer other products and services of
JM Financial, on all days (including Sundays), irrespective of the preference registered with access
provider. Users also agree that JM Financial can at any time, at its sole discretion, modify the terms and
conditions of the use of this web site without any notice or liability. This site is not intended for distribution
to, or use by, any person in any jurisdiction or country where such distribution or use of any
data/information would be contrary to local law or regulation.

Any content of this web site cannot be copied, reproduced, republished, uploaded, and/or distributed for
any use without obtaining prior written permission of JM Financial. JM Financial reserves the exclusive right
to make alterations to the content of this web site. JM Financial does not warrant the accuracy or adequacy
of the content of this web site and disclaims liability for errors or omissions in the same. JM Financial shall
not have any responsibility to maintain the data/information and services made available on this web site
or to supply any corrections, updates or releases in connection therewith. Availability of any
data/information is subject to change without prior notice. It is therefore recommended that users review
the information provided on or via this web site and also other terms and conditions as available on
https://www.imfinancialservices.in including the disclaimer, and privacy policy, etc

LIMITATION OF LIABILITY

In no event will JM Financial and/or its employees, directors, management or any other person as may be
associated with JM Financial be liable for any damages, losses or expenses arising in connection with this
site or use thereof or inability to use by any person, or in connection with any failure of performance,
interruption, defect, delay in operation or transmission, computer virus or system failure and/or for any
reasons whatsoever.

INVESTMENTS AND DECISIONS
Users are advised to use the data/information available on this web site for the purpose of information
only and rely on their own judgment while making any decisions.

USE OF LINKS

This site may contain links to web sites controlled or offered by other parties (non-affiliates of JM Financial
and any other third party). These links are provided only for the convenience of the users. JM Financial
hereby disclaims liability for, any data/information, materials, products or services posted or offered on
any of the other party sites linked to this web site. By creating a link to such a other party
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web site, JM Financial does not endorse or recommend any product or service offered or information
contained on that web site, nor it is liable for any failure of products or services offered or advertised at
those sites. Such other party may have a disclaimer and privacy policy different from that of JM Financial.

PROPRIETARY RIGHTS

All right, title and interest in this web site and any content contained herein is the exclusive property of
JM Financial, except as otherwise stated. JM Financial, the JM Financial logo and other JM Financial
trademarks and service marks referenced herein are Trademarks and Service marks of JM Financial. The
names of other companies and outside party products or services mentioned herein may be the
trademarks or service marks of their respective owners. You are prohibited from using any marks for any
purpose without the written permission of JM Financial or such outside party, which may own the marks.

GOVERNING LAW

This web site including the transactions done through it, if any, and this disclaimer and privacy policy shall
be exclusively governed by the laws in India and shall be subject to the exclusive jurisdiction of courts in
Mumbai only.

INDEMNIFICATION

You hereby indemnify to the fullest extent JM Financial and its Affiliates and its officers, directors,
employees and agents from and against any and/or all liabilities, costs, demands, causes of action,
damages and expenses arising in any way or related to: (i) Your use or misuse of our services / app /
website; (ii) any violation by You of these Terms or applicable laws; or (iii) any breach of the
representations, warranties, and covenants made by You herein; or (iv) any act, neglect, misconduct or
fraud on your part; or (v) sharing and or disclosing the information disclosed hereunder.

JM Financial reserves the right, at your expense, to assume the exclusive defence and control of any matter
for which You are required to indemnify JM Financial, including rights to settle, and You agree to cooperate
with the JM Financial’s defence and settlement of these claims. JM Financial will use reasonable efforts to
notify You of any claim, action, or proceeding brought by a third party that is subject to the foregoing
indemnification upon becoming aware of it.

FORCE MAIJEURE

JM Financial/its authorised representative and other service providers shall not be liable for any failure to
perform any of its obligations or service standards etc. if the performance is prevented, hindered or
delayed by a Force Majeure Event (“Force Majeure Event”), which includes any event due to any cause
beyond the reasonable control including, without limitation, unavailability of any communication system
including internet, breach or virus in the processes or payment mechanism, sabotage, fire, flood,
explosion, acts of God, pandemic, civil commotion, strikes or industrial action of any kind, riots,
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insurrection, war, acts of government, computer hacking, unauthorized access to computer data and
storage devices, computer crashes, breach of security and encryption codes.

ADDITIONAL TERMS

Certain sections or pages on this web site may contain separate disclaimer and/or terms and conditions,
which are in addition to these disclaimer or terms and conditions. In the event of any conflict between the
two, the additional disclaimer or terms and conditions will govern those sections or pages.

Further, the users shall also be bound by additional terms and conditions including the Privacy Policy,
Disclaimers, Security, Password Policy etc as available on website on https://www.imfinancialservices.in.

EXCHANGE DISCLAIMER

Bombay Stock Exchange Ltd. or National Stock Exchange of India Ltd and/or any other exchange with
whom JM Financial is registered as stock broker (‘Exchange’) is not in any manner answerable, responsible
or liable to any person or persons for any acts of omission or commission, errors, mistakes and/or violation,
actual or perceived, by us or our partners, agents, associates etc., of any of the Rules, Regulations, Bye-
laws of Exchange, SEBI Act or any other laws in force from time to time.

Exchange is not answerable, responsible or liable for or for any services rendered by JM Financial, its
employees and its officials.

If any of the users do not agree to any of the disclaimer and/or terms and conditions mentioned here
before, they should exit this web-site.

USAGE OF COOKIES

JM Financial may from time to time use cookies. While cookies have unique identification nos, personal
information (name, a/c no, contact nos etc) shall not be stored on the cookies. JM Financial will use the
information stored in the cookies to improve Your browsing experience on website, by throwing up
relevant content wherever possible. JM Financial will also use the cookies to store visitor preferences to
ease visitor navigation on the website.

TERMS AND CONDITIONS FOR AADHAR UPDATION

JM Financial will use users Aadhaar Number and fetch data from UIDAI for verification and update Aadhaar
Number required for opening of the account. JM Financial will link users Aadhaar number required for
purpose of opening of the account, Biometric and/or One Time Pin (OTP) data (and/or any similar
authentication mechanism) for Aadhaar based authentication for the purposes of availing of the services
from JM Financial.

JM Financial will ensure security and confidentiality of users personal identity data provided for the
purpose of Aadhaar based authentication and defrayal if any.
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JM Financial will use the Demographic Authentication service provided by UIDAI in authenticating the user
where JM Financial doesn't take a physical copy of the Aadhaar letter.

The users hereby agree that JM Financial shall also be entitled to share user’s Aadhaar number mapped to
user’s accounts with government agencies/ Stock Exchanges/ Depositories/ Clearing Corporation/
Registrars & Transfer Agents and with the Holding/Group companies of JM Financial after authentication.

JM Financial Services Ltd. | Corporate Identity Number: U67120MH1998PLC115415 | http://www.jmfinancialservices.in
Corp. Office: 5th Floor, Cnergy, Appasaheb Marathe Marg, Prabhadevi, Mumbai - 400 025. Tel.: (022) 6704 0404. Fax: (022)
6704 3139

Regd. Office: 7th Floor, Cnergy, Appasaheb Marathe Marg, Prabhadevi, Mumbai - 400 025. Tel.: (022) 6630 3030. Fax: (022)
6630 3223.

Stock Broker - INZ000195834 (NSE - Member Code- 10548 | BSE - Clearing No. 325) | NSDL -INDP-NSDL-241-2004 | CDSL - IN-
DP-CDSL-236-2004 | Research Analyst - INHO0O0000610 | PMS - INPO00000621 | AMFI - ARN0O0O2
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